Press Release

Jettainer is managing temperature-controlled ULDs for Lufthansa Cargo
Frankfurt / Berlin, 1 November 2017
Jettainer, the leading international service partner for outsourced ULD management, is
welcoming Lufthansa Cargo as its first costumer for its “Cool Management” service. From now
on, Jettainer is not only managing the temperature-controlled ULDs for its parent company, but
also units leased by Lufthansa Cargo. Additionally, Jettainer is also upscaling its services at
Abu Dhabi International Airport with a new Center of Excellence for the management of
temperature-sensitive air freight.
The ULD management is of special significance for the transport of temperature-sensitive goods via air
freight. It requires precise planning and implementation, starting with the sender via the shipper and the
airline all the way to the owner of the specialized reefer-containers. Thus the complexity and also the
potential risk for the delicate freight are particularly high, as different temperature-sensitive freight
requires dedicated containers. This is why Jettainer is bundling its expertise in a new Center of
Excellence in Abu Dhabi in order to boost the efficiency of its services between all parties involved in
the supply chain.
“We are very much appreciating the excellence of service provided by Jettainer, as well as its constant
push for innovation. That is why we are certain to now have the best solution for temperature-sensitive
goods. The new service by Jettainer will help us to reduce holding time of units, which will reduce our
costs for the leasing of additional ULDs,” said Marcus Bezold, Global Handling Performance Manager at
Lufthansa Cargo AG, at a joint press conference during the International Supply Chain Conference in
Berlin.
“The management of cool temperature ULDs is a small but very complex part of our business. Any
mistakes do not only have financial repercussions, but also lead to a loss of reputation for our clients. At
the same time it is of the essence for airlines to become more efficient in this field,” Carsten Hernig said,
Managing Director of Jettainer GmbH. “That is why we have upgraded our services and are optimistic
that we can meet any challenges in this field. “

Jettainer
Jettainer GmbH is a wholly owned subsidiary of Lufthansa Cargo AG. Jettainer is currently responsible for the
complete management of approx. 90,000 units – so-called Unit Load Devices – for 25 airlines. This includes
managing, positioning, maintaining and servicing the items. The company operates at more than 450 airports
around the world at the moment. Apart from its headquarters in Raunheim near Frankfurt/Main in Germany,
Jettainer operates offices at the central hubs of international airlines in Abu Dhabi, Dallas/Fort Worth, Düsseldorf,
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Philadelphia, Rome and Zurich as well as an operations base in Mumbai. Since 2014 it is running its own company
in USA, Jettainer Americas Inc., with its headquarter in Delaware and branches in Dallas, Chicago, Miami, New
York and Los Angeles.
Jettainer handles the complete value-added chain for ULD management – ranging from purchasing ULDs to
managing and repairing them and even providing customized IT solutions and financing concepts. Jettainer tops off
its services package with JettLease, a leasing product for ULD emergencies. The company is certified in line with
the ISO 14001 Environmental Management standard and the ISO 9001 Quality Management standard.
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